
We have received an influx of calls regarding free tax assistance. This is no longer a service 
provided here at CCE Chemung. Here are some alternative options! 

This is NOT a comprehensive list, but we hope it can get you on the right track. If you or your 
business would like to be added to this list, please email Laine Valenti at 
lev37@cornell.edu.  

Seniors (60+) can contact the Chemung County Department of Aging and Long Term Care 
at 607-737-5520 for information about local providers of the AARP Tax Aide Program.  

The United Way of the Southern Tier provides a free, online tax service. Learn more about it 
here (www.uwst.org/file-your-taxes-free) If you need assistance, please call 1-866-698-
9435 from 10 a.m. to 8 p.m. daily. Help is available in English and Spanish. 

For those that qualify, H&R Block provides free or low cost (approx. $30-55) online tax 
services. Learn more here (www.hrblock.com/online-tax-filing/free-online-tax-filing) 

Arbor Housing has many resources to help you understand your taxes. Learn more here 
(https://arbordevelopment.org/stcash/) 


